


Up to two covered members on a family plan can be reimbursed for up to $150 each, for a maximum reimbursement 
of $300. Any combination of subscriber, spouse or dependent is eligible for reimbursement. For plans with one 
covered member, the maximum reimbursement amount is $150 per calendar year.*

How do I get reimbursed?
It’s simple. Pay up to four months of your membership, subscription fees, or after purchase of qualified cardiovascular 
or strength training equipment.

After four months of Harvard Pilgrim membership, you can complete the Reimbursement Form online or by mail.  
Go to harvardpilgrim.org/reimbursement 

Either click on the link to submit your request online or complete the paper form and mail to the address on the form, 
along with a copy of your receipts. 

What does not qualify for reimbursement?
•	 Health club initiation fees

•	 Fees for country clubs, social clubs and spas

•	 Nutrition and mindfulness programs not selected by Harvard Pilgrim

•	 Road race fees, sneakers, athletic wear and non-cardiovascular and non-strength training equipment

•	 Fitness apparel and footwear

When can I submit my request?
You can request reimbursement:

•	 Starting May 1 of the current calendar year, and after you’ve been enrolled in a Harvard Pilgrim plan for four 
continuous months.

•	 After four months of membership or subscription

•	 Once per calendar year, submitted by March 31 of the following year

How long will it take to be reimbursed?
Once you submit your request, reimbursement takes up to eight weeks. We’ll send a check to the subscriber’s 
address of record, made payable to the subscriber.

For complete guidelines, go to harvardpilgrim.org/reimbursement  
or call member services at (888) 333-4742


